
Greeting

Greeting Menu

1. Account Access

2. Open Acount/Apply Loan

3. Rates

4. Card Activation/Blocking

5. Spanish

Validate 

Caller

Speak Account 

Balance

Main Menu

1. Transactions

2. Inquiries

3. Change PIN

4. Change Member

Transaction Menu

1. Transfer Funds

2. Write a Check

Inquiry Menu

1. Balances on all accounts

2. Specific account info

Transfer to Rep

Incoming Call

Only One 

Account?

Select

Account

No

Rate

Options

Account Inquiry

1. Draft

2. Share

3. Loan

4. Other

5. Credit Cards

6. Mortgage

Set

Language

To Spanish

Change PIN

Process

Change 

Member

Draft Inquiry

1. Recent Transactions

2. Debit Transactions

3. Specific Transactions

4. Dividends

5. Balance

Share Inquiry

1. Recent Transactions

2. Specific Transactions

3. Dividends

4. Balance

Loan Inquiry

1. Recent Transactions

2. Last Payment Date/Amt

3. Next Payment Date/Amt

4. Payoff Amount

5. Balance/Available Credit

Other Inquiry

1. Recent Transactions

2. Specific Transactions

3. Balance

Draft Specific Transactions

1. Debit Transactions

2. Withdrawals

3. Deposits

4. ATM

5. Specific Check (# or amt)

Specific Transactions

1. Withdrawals

2. Deposits

3. ATM

Credit Card 

Processing

Credit Card Inquiry

1. Credit Card Account Info

2. Credit Card Payment Info
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Transfer menu

1. Within this Account

2. Cross Member

Greeting Menu

1. Card Activation/Blocking

2. Account Access

3. Open Acount/Apply Loan

4. Rates

5. Spanish

Common Menu

9. Repeat

*. Previous Menu

8. End Call

0. Member Services

FICS Mortgage

1. Balance

2. Payment Info

3. Tax and Interest Info

4. Make a Payment


